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FEMA REGION III & PARTNER COMPANY DIRECTORY 

ORGANIZED ALPHABETICALLY 

  

FEMA REGION III PPOOIINNTT  OOFF  CCOONNTTAACCTT 

 

MILLICENT W. WEST 
Director 

Homeland Security & Emergency Management Agency 
202-727-6161 

millicent.west@dc.gov 

 

JAMES TURNER, III  
Director 

Delaware Emergency Management Agency 
302-659-2240 

jamie.turner@state.de.us 

 

RICHARD G. MUTH  
Executive Director  

Maryland Emergency Management Agency 
410- 517-5130 

rmuth@mema.state.md.us 

 

ROLAND "BUD" MERTZ 
Deputy Director for Operations 

Pennsylvania Emergency Management Agency 
717-651-7071 

rolmertz@state.pa.us 

 

MICHAEL CLINE 
State Coordinator 

Virginia Department of Emergency Management 
804-897-6501 

michael.cline@vdem.virginia.gov 

 

JIMMY GIANATO 
Director  

West Virginia Division of Homeland Security & Emergency 
Management  

304-558-5380 
jimmy.j.gianato@wv.gov 
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PPAARRTTNNEERR  OORRGGAANNIIZZAATTIIOONN  
 
 

PPOOIINNTT  OOFF  CCOONNTTAACCTT 

 
ASSOCIATION OF CONTINGENCY PLANNERS (ACP) 

CENTRAL MARYLAND CHAPTER 

MARY LASKY 
11100 Johns Hopkins Road 

Laurel, MD 20723 
443-778-5777 

240-893-8162 (Emergency) 
mary.lasky@jhuapl.edu 

 

JOCK MENZIES 
1671 South Highland Avenue 

Baltimore, MD 21224 
410-558-2823 

jmenzies@termcorp.com 

 

SEAN MCCABE 
7601 Penn Ave. S. 

Richfield, MN 55423 
612-292-0386 

800-373-3050 x20386 (Emergency) 
sean.mccabe@bestbuy.com 

 

 
 

RICHARD MUELLER 
1308 North Patt Street, Box 3773 

Anaheim, CA 92803 
312-520-8311 

rmueller@bridgford.com 

  
U.S. CHAMBER OF COMMERCE  

GERALD MCSWIGGAN 
1615 H Street, NW 

Washington, DC 20062 
202-463-5627 

gmcswiggan@uschamber.com 

 

PRIMARY: 
 

NICOLETTE POPA 
911 Leadway Ave. 

Alliance, OH 44601 
800-321-0248 

330-821-7363 (Emergency) 
nicolette.popa@coastalpet.com 

 
SECONDARY: 

 
KIM STOUT 

911 Leadway Ave 
Alliance, OH 44601 

800-321-0248                                                    
kim.stout@coastalpet.com 

 

NATALIE PILGUN 
55 Francisco St. Suite 410 
San Francisco, CA 94133 

415-616-9590 
nataliep@crystalgeyser.com 
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 THOMAS HORAN 
1560-1 NEWBURY ROAD, SUITE 102 

NEWBURY PARK, CA 91320 
805-499-8856 

805-410-2782 (EMERGENCY) 
TOM@ECO-BLOK.COM 

 
 
 

PRIMARY: 
 

MARK SCHAFER 
12414 Old Bridge Road 
Ocean City, MD 21842 

877-378-4183 
443-397-7942 (Emergency) 
marks@er-emergency.com 

 
SECONDARY: 

 
MARK ODACHOWSKI 

12414 Old Bridge Road 
Ocean City, MD 21842 

877-378-4183 
443-944-1702 (Emergency) 
marko@er-emergency.com 

 

JOSEPH FERKO 
P.O. Box 239 

Pasadena, MD 21123 
410-960-8912 

jferko@emsinnovations.com 

 
FISHER SAFETY 

PRIMARY: 
 

ROBERT STERNER 
2000 Park Lane 

Pittsburgh, PA 15275 
412-490-8745 

412-498-5608 (Emergency) 
robert.sterner@thermofisher.com 

 
SECONDARY: 

 
MIKE BOTET 

2000 Park Lane 
Pittsburgh, PA 15275 

407-977-6855 
407-687-9509 (Emergency) 

mike.botet@thermofisher.com 

 

DEREK WHEELER 
1901 S Andrews Ave. 

Fort Lauderdale, FL 33316 
954-815-3687 

954-522-6260 (Emergency) 
dwheeler@globalsatellite.us 

 

CLIFF TRINKOFSKY 
1501 Green Rd. Suite A 

Pompano Beach, FL 33064 
954-725-1019 

954-899-1134 (Emergency) 
cliff.trinkofsky@gmpcs-us.com 

 AARON REED 
2737 Falls River Ave. 

Raleigh, NC 27614 
410-746-0412 

704-616-2249 (Emergency) 
aaron.reed@grainger.com 

ELECTRO-
MECHANICAL 

RECERTIFIERS, INC. 
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PRIMARY: 
 

JENNIFER THOMPSON 
701 Crestdale Road 
Mathews, NC 28105 

704-844-3209 
704-904-0229 (Emergency) 

jthompson@harristeeter.com 
 

SECONDARY: 
 

CATHERINE REUHL 
701 Crestdale Road 
Mathews, NC 28105 

704-844-3904 
704-957-0744 (Emeregncy) 

creuhl@harristeeter.com 

 

GARY WHEATMAN 
P.O. Box 148, 400 SW 8th Ave. 

Topeka, KS 66603 
785-368-5404 

785-969-5782 (Emergency) 
gary_wheatman@hillspet.com 

 

PRIMARY: 
 

MARK LAMBERT 
1429 Avenue D, #166 

Snohomish, WA 98290 
800-458-8061 
info@oks.com 

 
SECONDARY: 

 
JASON STUVLAND 

1429 Avenue D, #166 
Snohomish, WA 98290 

800-458-8061 
jasons@oks.com 

 

BOB WRIGHT 
17131 Horizon Lane 

Port Charlotte, FL 33948 
866-650-1728 

ims4beds@comcast.net 

 

PRIMARY: 
 

RYAN KOBBE 
2300 T Street NE 

Washington, DC 20001 
202-388-6800 

202-487-0490 (Emergency) 
rkobbe@internationallimo.com 

 
SECONDARY: 

 
JOHN SCHMIDT 

2300 T Street NE 
Washington, D.C. 20001 

202-388-6800 
jschmidt@internationallimo.com 

 

JOHN MIDDLEBROOKS 
6500 Kane Way 

Elkridge, MD 21075 
410-799-3200 

301-440-5891 (Emergency) 
jmiddlebrooks@kanecompany.com 
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PRIMARY: 
 

MICHAEL KNOBBY 
1701 Oak Brook Dr. 
Norcross, GA 30093 

770-449-0001 
770-870-7920 (Emergency) 

mknobby@lipseylogistics.com 
 

SECONDARY: 
 

ARON CHRISTMAN 
1701 Oak Brook Dr. 
Norcross, GA 30093 

70-570-9718 
770-449-0001 (Emergency) 

aron.c@lipseyds.com 

 
PRIMARY: 

 
JD DENSMORE 

1000 Lowe's Blvd. 
Mail Code: 5WLC 

Mooresville, NC 28117 
704-758-3582 

704-236-7872 (Emergency) 
jd.a.densmore@lowes.com 

commandcenter@lowes.com (Emergency) 
 

SECONDARY: 
 

STEPHANIE RUSSELL 
1000 Lowe's Blvd. 

Mooresville, NC 28117 
704-758-2125 

704-999-6080 (Emergency) 
stephanie.b.russell@lowes.com 

 

ERIC TOLSON 
10400 Fernwood Road 
Bethesda, MD 20817 

301-380-1514 
877-710-3200 (Emergency) 
eric.tolson@marriott.com 

 

PRIMARY: 
 

AL BANTHEM 
9627 Philadelphia Rd, Suite 100 

Baltimore, MD 21237 
410-342-0197 

443-617-1353 (Emergency) 
abanthem@gmail.com 

 
SECONDARY: 

 
MARS SECURITY COMM. CENTER 

410-342-1010 

  
 

KATHLEEN SNYDER 
60 West Street, Suite 100 

Annapolis, MD 21401 
410-269-0642 x 130 

ksnyder@mdchamber.org 
 
 

 

MARY JO MCCULLOCH 
1205 Stonewood Court 
Annapolis , MD 21409 

410-974-4472 
mhla@mdassn.com 
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PATRICK DONOHO 
171 Conduit St. 

Annapolis, MD 21401 
410-269-1440 

202-255-8992 (Emergency) 
pdonoho@mdra.org 

 

PRIMARY: 
 

LAURIE MCCARTHY 
P.O. Box 16788 

Jackson, MS 39236-6788 
601-238-3322 

601-665-5943 (Emergency) 
laurie@vipgrandevents.com 

 
SECONDARY: 

 
RICHARD BROWN 
P.O. Box 16788 

Jackson, MS 39236-6788 
601-665-5943 

601-238-3322 (Emergency) 
richard@morganchasemanagement.com 

 
 
 
 
 

PRIMARY: 
 

MICHAEL RICHARDSON 
4102 Highway 29 North 

Belton, SC 29627 
864-617-9455 

864-617-9455 (Emergency) 
864-287-1392 (Emergency) 

mpr@mortuaryresponse.com 
 

SECONDARY: 
 

JEFF JACKSON 
4102 Highway 29 North 

Belton, SC 29627 
864-844-5549 

jmj@mortuaryresponse.com 

 PRIMARY: 
 

MARK LAMBERT 
1429 Avenue D, #166 

Snohomish, WA 98290 
800-458-8061 
info@oks.com 

 
SECONDARY: 

 
JASON STUVLAND 

1429 Avenue D, #166 
Snohomish, WA 98290 

800-458-8061 
jasons@oks.com 

 

KEITH ZOOK 
2 P&G Plaza, TN2-234 
Cincinnati, OH 45202 

513-983-9390 
513-602-7689 (Emergency) 

zook.km@pg.com 

 

ERIC HARNISCHFEGER 
700 Anderson Hill Road 

Purchase, NY  10577 
914-253-3904 

914-844-8273 (Emergency) 
eric.harnischfeger@pepsico.com 
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PETSMART CHARITIES 

WANDA MERLING 
19601 N. 27th Ave. 
Phoenix, AZ 85027 

623-587-2840 
623-670-3102 (Emergency) 

wmerling@petsmartcharities.org 

 
 

PRIMARY: 
 

KASI MINER 
51 Front St. #207 

Cumberland, RI 02864 
774-203-6122 

770-333-1886 (Emergency) 
kminer@proteusondemand.com 

 
SECONDARY: 

 
JOHN KELLER 

6727 Oak Ridge Commerce Way SW 
Austell, GA 30168                                                

770-333-1886 
404-510-5015 (Emergency) 

jkeller@proteusondemand.com 

 

MICHELLE JOHNSON 
1700 45th Street East 
Sumner, WA  98352 

253-891-2518 
800-258-4567 x14 (Emergency) 

mljohns@rei.com 

 
 MATTHEW ODACHOWSKI 

201 Belt Street 
Snow Hill , MD 21863 

410-677-3473 
443-783-1373 (Emergency) 

matt@royalplus.com 
marian@royalplus.com (Emergency) 

 

PRIMARY: 
 

DAVID SAUERS 
Corporate Headquarters 

PO Box 13605 
Savannah, GA 31416 

912-655-1996 
800-969-7434 (Emergency) 
david@royalrestrooms.com 

info@royalrestrooms.com (Emergency) 
 

SECONDARY: 
 

ROBERT GLISSON 
PO Box 13605 

Savannah, GA 31416 
912-234-6800 

912-663-1836 (Emergency) 
robert@royalrestrooms.com 

info@royalrestrooms.com (Emergency) 

ROYAL PLUS INC 

“There When You Need Us” 
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PRIMARY: 
 

CELIA BRYFOGLE 
12524 Sunrise Valley Dr. 

Reston, VA 20196 
202-359-0388 

202-359-0388 (Emergency) 
celia.bryfogle@sprint.com 

 
SECONDARY: 

 
JASON CARLO 

23020 Eaglewood Ct. 
Sterling, VA 20166 

703-928-4230 
703-928-4230 (Emergency) 

jason.carlo@sprint.com 
 

ADDITIONAL: 
 

24X7 AGENCY SUPPORT HOTLINE 
888-639-0020 

GETS 254-295-2220 

 

KEN FOSTER 
P.O. Box 2557 

Paradise, CA 95967 
888-877-0672 

ken@stormtec.net 

 

PRIMARY: 
 

TOM ROSSI 
8000 Dorsey Run Road 

Jessup, MD 20794 
410-799-2443 

717-421-4166 (Emergency) 
rossi.tom@balt.sysco.com 

 
SECONDARY: 

 
DENNY CLARK 

8000 Dorsey Run Road 
Jessup, MD 20794 

443-755-1020 
410-713-5759 (Emergency)                                        

clark.denny@balt.sysco.com 

 

 
NICOLE MCKOIN 

1000 Nicollet Mall, TPS-2080 
Minneapolis , MN 55403 

612-696-2595 
612-807-4532 (Emergency) 
nicole.mckoin@target.com 

 

 JOCK MENZIES 
1671 South Highland Avenue 

Baltimore, MD 21224 
410-558-2823 

jmenzies@termcorp.com 

  
VF CORPORATION 

PAUL MASON 
105 Corporate Center Blvd. 

Greensboro, NC 27408 
336-424-6000 

paul_mason@vfc.com 
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West Virginia Retailers Association 
2110 Kanawha Blvd., East. Suite 102 

Charleston, WV 25311 

 

VIP GRAND EVENT 

PRIMARY: 
 

LAURIE MCCARTHY 
P.O. Box 16788 

Jackson, MS 39236-6788 
601-238-3322 

601-665-5943 (Emergency) 
laurie@vipgrandevents.com 

 
SECONDARY: 

 
RICHARD BROWN 
P.O. Box 16788 

Jackson, MS 39236-6788 
601-665-5943 

601-238-3322 (Emergency) 
richard@morganchasemanagement.com 

 

MIKE O'CONNOR 
7275 Glen Forest Drive, Suite 204 

Richmond, VA 23226 
804-282-7534 

mike@vpcga.com 
elizabeth@vpcga.com (Emergency) 

 

PRIMARY: 
 

JON REITZ 
600 White Clay Center Dr. 

Newark, DE 19709 
302-983-4559 

302-378-4584 (Emergency), 
jon.reitz@walgreens.com 

rxreitz@verizon.net (Emergency) 
 

SECONDARY: 
 

DARRON BRISCOE 
600 White Clay Center Dr. 

Newark, DE 19711 
302-366-0335 

302-981-0669 (Emergency) 
darron.briscoe@walgreens.com 

 
 
 
 
 
 
 

BRIDGET LAMBERT 
2110 Kanawha Blvd., East, Suite 102 

Charleston, WV 25311 
304-342-1183 

wvra@teays.net 

 

 


